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OBILIA YCJIIOBUS
3a U3BbPUIBAHE HA MHTEPHET YCJYIH, IPOrpaMmupane, copryepHu NPOXYKTH,
AU3aiiH U NyOJIMKYBaHe

mexay “HK COOTYEP — HUKOJIOB 1 KAPAUBAHOB U C-UE” , rp. Cr. 3aropa, yi. “Maiiop
Kapammxkuer” Ne 83, una.Ne 123707135 peructpupano cbe chaedHo perienue Ne 2724 ot
01.11.2005 r. Ha Ctapo3aropckusi OKpbKeH CbJl, Hapr4aH 3a Kpatko no — nony HK CO®TYEP u

BCSIKO (PU3NYECKO MJIH FOPUINYECKO JIUIIE, KOETO TOI3Ba Te€3U YCIYTH U MPOJYKTH, HAPUYAHO 32
kpatko 1o aoiny IOTPEBUTEJIL.

C te3u OBIIU YCIIOBUS /CITIOPASYMEHME/ ce onpenenst OTHOIIEHUATAa MEXAY CTPAaHUTE B
Hero U onpezens kakso € paspemieHo Ha [IOTPEBUTEJIS na npaBu ¢ npenocTaBeHNUTE NPOLYKTH U
YCIIYTH ¥ ChIbp>Ka OTPAHUYEHH FapaHIMi, OTTOBOPHOCTH M YOBIETBOPEHOCT.
CIIOPABYMEHMETO moxe na 6b1e anynupaso 1o Besiko Bpeme ot ctpana Ha HK COOTVYEP 6e3
npenusBectre, ako [IIOTPEBUTEJIA He ce npuabpxa KbM yCI0BUATA TOCOUYECHH B Hero. [IpaBoTo
Ha cOOCTBEHOCT, KONHMpaHe, JIMLEH3UpaHe, KaKTo U BCUUKU JAPYTH MpaBa BbPXy codTyepa,
MPOAYKTUTE U yciIyrute octaBar uikiountenHo rnpaso Ha HK Codryep Hukonos u Kapausanos u
c-ue. Toa CIIOPA3YMEHUE Baxu 1 3a BCUUKU OOHOBJICHUS MIIM KOPEKLIUU HA MIPOIYKTUTE U
YCIIyTHTE.

1. ITPABO HA TTOJI3BBAHE

HK COOTYVYEP ce cpracsiBa Ja mpeocTaBy KOIUe 0T pa3paboTeHnuTe coPTyepHHU MPOAYKTH,
n3xoneH koa u au3aitn Ha [IOTPEBUTEJIA, kato He npoxaasa, a naBa Ha [IOTPEBUTEJIA
OTPaHUYEHO MPABO 3a U3IOJI3BAHE HA CHIIUTE 32 HEOIIPEAEIECHO BPEME.

2. O'PAHUYEHMA 3A U3110OJI3BAHE

ITOTPEBUTEJIS HsaiMa npaBo 1a MpeoTCTHIIBA, NPE-IUIEH3NUPA, IPEBEXKIa, pa3Aeiisd Ha YacTH,
JEKOMITUJINpA UK MOTU(HUIIMPA TPOAYKTHTE, YCIYTUTE, KAKTO U Ch3JaICHUTE Ype3 TSAX BUPTYAITHU
MPOAYKTHU U YCIYTH, KaKTO U J1a TH 00eANHSIBA C JPYTH MPOAYKTH Ha TPETH MPOU3BOIUTEIH.
ITOTPEBUTEJIA HAMa mpaBo Aa npenpoiaBa NpoAyKTUTE, YCIYTUTE, KAKTO U Ch3/1aJCHUTE Upe3
TAX BUPTYaJIHU NPOAYKTH U YCIYT'H, KAKTO U J1a TH MPENpo/iaBa KaTo 4acT OT APYry MPOAYKTH.
[TpaBoTO Ha MON3BaHE HE MOXKE JIa C€ MPEOTCTHIIBA WIIM MPENpPOoIaBa Ha TPETH JUIA 63 MHCMEHOTO
ceracue ot crpana Ha HK COOTVYEP.

3. CPOK HA MU3I10JI3BAHE

IIpaBoTO 3a Moi3BaHE HA MIPOLYKTUTE, YCIYTUTE, KAKTO U CHh3AAJACHUTE UPE3 TAX BUPTYAITHU
MPOIYKTH M YCIIYTH NPOIbkaBa 110 Torasa, 1okaro [IOTPEBUTEJIA ru u3non3sa, U3mbIHIBanKU
YCIJIOBUSAATA IOCTABEHM B HACTOALIOTO U Apyru cnopazyMmenus Mexay Hero 1 HK COOTVEP. ITpu
nostoxxeHne ye [IOTPEBUTEJIA He n3nbiaHu HAKOE OT yCIOBUATA KOUTO €A JIOTOBOPEHM, ITPABOTO
3a MOJI3BAHE CE IPEKPATABA.

4. IPUEMAHE HA OBIIIUTE YCJIOBHUS

CIIOPA3BYMEHMETO ce cuura 3a npueto npu nognucsane Ha gorosop ¢ IIOTPEBUTEJIA, tam
kpaeTo Te3u OBIIUTE YCJIOBUA ca cnomenaru u [IIOTPEBUTEJIAT e noanucan, de € chriaceH
C THX.

5. OF'PAHUYEHU 'APAHIIUX U OTTOBOPHOCTH
[MPOAYKTUTE U YCIIYTUTE, kakTo u chIrbTCTBAIIUTE IO (ailyioBe /BKIIOYUTENHO (paiiioBe Ha
JIPYTU MIPOU3BOAUTENN/ CE€ MPEAOCTABAT ,,B ChCTOSTHUETO, B KOETO c€ HaMHpaT*, 6e3 rapaHIui OT



KaKbBTO U Ja € BUJI. C U3KIIIOYEHNE HA 3aKOHOBO YCTAaHOBEHMTE IapaHIUH, KOUTO HE MOTaT J1a ce
mskmoyatr, HK COOTVYEP He naBa rapaHiuu, M3pU4HU WIH 1OAPpa30Mpaliy ce, BKIIOYUTETHO U
U30pOCHUTE MO-T10TTY.

5.1. TAPAHLIMU 3A TOAHOCT
HK CODTYEP He noema rapaHIiuu 3a BEpHOCTTA Ha JAHHUTE B yeO CTpaHUINTE, COPTyepa U MPOTYKTHUTE.
HK CO®TYEP ne noema OTTOBOPHOCT 3a TOJHOCT U HEPETHOCTH B padoTaTa Ha MPOAYKTHTE M HHTEPHET
CTPaHUIUTE, IPEIU3BUKAHU OT U3MOI3BAaHETO HA MPOIYKTH U yciuyru Ha Tpetu crpanu. [IOTPEBUTEIIAT e
JUTBKEH Ja CIICAH 3a ChbCTOSTHUETO Ha yeO cTpaHunuTe U aa n3Bectsasa mucMeHo HK CODTYEP npu
OTKpUTHU HepegHocTH. OTCTpaHABaHETO Ha HEPEAHOCTHU CE U3BBPILBA 3a CMETKA Ha CTpaHaTa OTTOBOpHA 32
HepenHocTuTe. JloOaBsHETO MM MpoMsiHaTa Ha PyHKIHOHATHOCT € 3a cMeTka Ha [IOTPEBUTEJIA.

5.2. TAPAHIIMUA 3A TTPOOAABAEMOCT, PE3VJIITATHOCT, IIOCEIHAEMOCT
HK CODPTVYEP ne naBa rapaHiuu 3a MpoaaBaeMOCT Ha MPOIYKTUTE U YCIYTUTE, KOUTO IIPEIOCTABs Ha
INOTPEBUTEJIA. HK CO®TVYEP He naBa rapaHius 3a J0CTUTaHE Ha onpeiesieH Opoi mocemieHus Ha yeo
CTpaHHULIUTE, Pealn3alus Ha e4ajiOn 1 npuaoOuBaHe Ha MOMYJISIPHOCT.

5.3. TAPAHIIMU 3A CITA3BBAHE HA 3AKOHU 1 HOPMATHBHU AKTOBE
HK CO®DTYEP He oTroaps npu Bb3HUKHAIN ChACOHN POU3BOJICTBA, HECIIa3BaHE HA 3aKOHA, ICKOBE OT
TPETH CTPaHU IO OTHOILIEHHE Ha chabpxkanueTo Ha caifta. [IOTPEBUTEJIAT ennonuvno oTroaps 3a
myonukyBaroTo oT Hero U oT HK COOTYEP cyappikanue.

5.4. TAPAHIIMU 3A CBBMECTUMOCT U HE3ABUCUMOCT
Codryepa u yenyrure npegocrasenn ot HK COOTYEP ca npenna3zHaueHu 1a padbOTAT Ha KOHKPETHO
n30paHa 3a BCEKH MPOEKT IiaTdopma (xapayep, cspebpHH npunokenus). HK COOTYEP He naBa rapanuuu
3a paborara Ha cucTemara Ha pa3nmudau ot npeanodereHnTe or HK COOTYEP kondwuryparum u
nocrapunnw Ha yerryrn. HK COOTYEP ne masa rapanius 3a paboTa Ha OTAeNIHA 9acT OT u3paboTeHara
cuctema camocroarenHo. HK COOTVYEP He rapanTupa HUKakBa CbBMECTHUMOCT C MMPOAYKTH M CUCTEMH Ha
TpeTH pa3paboTuuy Win GopMaTy Ha JaHHH.

BB3M0OXHO € 1a BB3HUKHAT 00CTOSATENCTBa, pu KouTo nopaau BuHa Ha HK COOTYEP unu o
cunara Ha npyr Buga otroBopHOCT, [IOTPEBUTEJIA na momy4n npaBo Ha o6e3metenue or HK
CO®DTVYEP. BwB Bceku nmoodeH ciry4aii, HE3aBHCHUMO OT OCHOBaHUETO, Ha koeTo [IOTPEBUTEJIA
¥“Ma TpaBo Ha MCK 3a oOe3mieTeHue - Bcsika orroBopHOocT HAa HK CODTVYEP ce orpannyasa a0
MOJIMsIHA Ha MPOAYKTUTE WK Bpbilane Ha 3amamanero Ha [IOTPEBUTEJIA, cinen npucnagane Ha
pasxonute HanpaBeHr oT HK CODPTVYEP no oTHomeHrne Ha MHCTajlalMsITa U 3aKyIllyBaHe Ha
MIPOJYKTH U YCIYTU OT TPETU cTpaHu. ToBa orpaHMueHUEe C€ OTHACS U 33 JOCTABUMIIUTE U
nuctpuoyropute Ha HK CODTVYEP, karo ToBa € MAKCUMYMBT, 0 KOUTO TOW ¥ HETOBUTE
JIOCTABUHUIU M TUCTPUOYTOPH Ca KOJIEKTUBHO OTroBOpHU. [Ipu Hukaksu oocrosTenctea HK
COODTYEP u HeroBuTe A0CTABUMIIN U JUCTPUOYTOPH HE HOCSIT OTTOBOPHOCT 3a 3aryou,
MIPOITYCHATH TOM3H, 3aryda Ha HHpOopMaIHsl, OTpUIIaTeNIHA PEIyTallys, MPeKbCBaHEe HA JEHHOCTTA,
HCKOBE OT TPETU CTPAHU U ApYrHu Henpeku metu, npuunHend Ha [IOTPEBUTEJIA uiu HeroBu
MapTHHOPHU B PE3YATAT OT U3MOI3BAHE HA MPOJYKTUTE U YCIYTUTE, KOUTO Ca MPEI0CTABEHU U
W3BBPLICHHU.

5. APYT'U YCJIOBUA

- B ciyuaii, ue Hakoe ot ycioBusita B HacTosmoTo CIIOPA3YMEHUE ce cuere 3a
He/IEeWCTBUTEIHO, TOBA HAMA J1a C€ OTPa3u Ha OCTAHAIMTE YCIOBUS B CIIOPa3yMEHHUETO U Te I
OCTaHaT BaJIUIHH.

- ToBa criopazymeHue He 3acsira 3akoHOBO yctaHoBeHuTe npaBa Ha [IOTPEBUTEJISA, kouto He
MoraT J1a ObaaT U3KIIOYCHH WK 3a0paHeHH C JOTOBOD.

- Bcuuky Bb3HMKHAIIM CLIOPOBE CE€ pelliaBaT OT KOMIETEHTEH Ch/I.

- Konine ot ToBa ciopasymeHue ce pa3lpoCcTpaHsiBa B €IEKTPOHEH BUJI 3a€JHO C JOKYMEHTALUATA
IO MPEIOCTaBsAHE Ha MPOJYKTH U YCIYTH, a aKTyaJlHaTa My BEpPCHs MOXKE /1a C€ HaMepHu Ha
opunmannusat yed caiit Ha HK COOTVYEP — http://www.nksoftware.net.

- Toa CITOPA3YMEHME e kpaiino ¢ [IOTPEBUTEJIA u He noayieku Ha TOAMSIHA ChC IPYTH
YCTHH WJIH TMOAPA30UpaIi ce YTOBOPKH. JIOMIBIHUTETHH rapaHIIiKd U OTTOBOPHOCTH MOTAT J1a Obaar



JIOTOBApsIHU €IMHCTBEHO B MMCMEH BUJ — Npu cKiarouBaHe Ha norosop ¢ [IIOTPEBUTEJIA, karo
HOBUS JOTOBOP HE IIPOMEHS YCJIOBHS B HACTOSIIOTO CIIOPA3yMEHHE aKO TOBA U3PUYHO HE €
YIIOMEHATO B J0rOBOpa.
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