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BAXHO: MOJIA ITPOYETETE TOBA CIIOPA3YMEHUE [TPE/IU A U3IIOJI3BATE
CODPTVYEPA. C MTHCTAJIMPAHETO MJIK KOITMPAHETO HA CO®TYEPA HA BAILIMAT
KOMITIOTBHP BUE ITPUEMATE YCIIOBUATA HA HACTOAILIOTO CITOPA3YMEHHUE!

CIIOPA3BYMEHMUE C KPAEH ITIOTPEBUTEJI

“HK CO®TYEP — HUKOJIOB 1 KAPAUBAHOB U C-UE”, rp. Cr. 3aropa, ya. “Maiiop
Kapammxkuer” Ne 83, una.Ne 123707135 peructpupano cbe chaedHo perienue Ne 2724 ot
01.11.2005 r. Ha Crapozaropckus okpbxkeH cb1 /ITIPOU3BOJUTEJIS/ ce chrinacsBa na
npeaocTaBu Konue ot To3u copryeper npoaykt Ha [IOTPEBUTEJIA, karo He npo/jaBa, a 1aBa Ha
[TOTPEBUTEJIA orpannuen JIMLIEH3 3a uznonssane Ha COOTYEPA.

Tosa CITOPASYMEHMUE C KPAEH ITOTPEBUTEJI ("CITOPA3YMEHUWE") nasa JIMLIEH3 /npaso
Ha M3I0JI3BaHe/ M OMpe/iessi KAKBO € pa3pelleHo Ha MOTpeOUTeNs /1a paBu cbe copTyepa U
ChIbPKa OTPAHUYCHU TapAHIIUU, OTTOBOPHOCTHU U yaoBieTBopeHocT. Tosa CIIOPASYMEHHME
Moxe Ja Obe anynupano 1o Besiko Bpeme ot [IPOU3BOAUTEJIS 6e3 npenusBectie ako
ITOTPEBUTEJIA He ce mpuabpxka kpM ycsioBusTa 3a n3nonssane Ha JIUIIEH3A. ITpaBoto Ha
COOCTBEHOCT, KOTIMPaHe, JTUIeH3HpaHe, KakTo U BcU4Ku Jipyru npasa Bbpxy COOTYEPA ocrtaBat
m3kmountenHo npaBo Ha HK Codryep Hukonos u Kapausanos u c-ue. ToBa criopazymeHue Baxu u
3a BCHUYKH OOHOBIICHHSI WM KOPEKIMH Ha codTyepa.

1. JIMIIEH3 3A CODTVYEP

Bcsiko 3akyneno u peructpupano konue Ha To3u CODPTYEP no3sosnsasa Ha [IOTPEBUTEJIA na
u3non3Ba COOTYEPA camo Ha elH KOMITIOTHP WK B MpeXa, HO CaMO OT €JH MOTpeOuTesN Mo
enHo u cwiro Bpeme. Ako norpeduterst xxenae COOTYEPDBT na ce uznonssa ot nmoseye
noTpeOuTen TpsiOBa Aa 3aKylu OTAENEeH JUIEH3 3a Besiko padoTHo msicto (IIOTPEBUTEI).
[TOTPEBUTEJIAT TpsbBa na cbxpaHsiBa JaTUpaHUS OPUTHHAJIEH IOKYMEHT, Y/10CTOBEpSsBaLI]
MOKYIKO-TIpoaxk0ata (pa3nucka, pakTypa Win ApyT MoJ00eH JOKYMEHT) KaTo 1I0Ka3aTeICcTBO 3a
npaBo Ha m3nomBane Ha CODOTYEPA. Ha IIOTPEBUTEJIA e pa3pemieno aa pasmosiara camo ¢
€/IHO JIOIIBJIHUTENTHO KOIIMe Ha MHCTaJallMOHHUTE (aiiyioBe Ha copTyepa — 3a apXUBUpaHE, HO HE U
3a u3non3pane. JIMIIEH3A ne nasa npaBo na [IOTPEBUTEJIA na npeorcThnBa, npe-auneH3upa,
npeBex/ia, pasens Ha yacTH, Aexkomnuinpa uin moguduuupa COOTYEPA, kakTo u 1a 06euHsBa
CODTYEPA nnu yactu OT Hero ¢ apyru npoaykTu Ha Tpetu npouspoaurenn. COOTYEPA we
MOJKE J1a C€ U3II0JI3BA KaTO ChCTaBHA YacT HA JPYIU MPOAYKTH UIIU YCIYTH, IPEAHA3HAYCHHU 3a
npenponaxoa u pasnpocrpanenue. JIMLIEH3A ne moxe f1a ce mpeoTcThIIBa WK Iperpojana Ha
TpeTu Jinia 0e3 NMCMeHOoTo chIacue ot cTpana Ha [IPOU3BOJUTEJIA.

2. CPOK HA JIMIIEH3A

JInien3a 3a mos3BaHe Ha MPOJYKTa NpoabinkaBa 10 Torasa, 1okaro [IIOTPEBUTEIIS u3non3sa
CO®DTVYEPA n3nbiaHsaBailku ycIoBHsTa IOCTAaBEHU B IMLIeH3a. [Ipu nonoxenue ue
ITOTPEBUTEJIA He uznbiinu Hsikoe oT ycnoBusaTa Ha JIMIIEH3A, Toit ce cunTa 3a mpekpareH.
ITpu npexparsBane Ha JIMIIEH3A, IIOTPEBUTEJI ce 3anpimkaBa qa yHUIIOKH BCUYKU
nputexaBanu oT Hero konust Ha COOTYEPA. OrpannueHnTe OTTOBOPHOCTY U TAPAaHIIMK 3aJI0KEHU
B JIMIIEH3A npoxbikaBaT 1a ca B CHJIA U CIIEJ IPEKPATABAHETO MY.

3. IIPUEMAHE HA JIMIIEH3A
C uncranupaneto uiu konupaneto Ha COOTYEPA, IIOTPEBUTEJIA ce cbriiacssa ¢ yciaoBusTa u
orpannuenusta Ha JIMIIEH3A u ToBa CIIOPA3YMEHUE.



4. OTPAHMYEHU I'APAHIIMM 1 OTTOBOPHOCTH

CODTYEPA u ceirbTcTBanuTE TO (haiiIoBe /BKIOYUTENHO (DailyioBe HA APYTH MPOU3BOAUTENN/ CE
NpPEAOCTaBAT ,,B CbCTOSHUETO, B KOETO C€ HaMUpat*, 6e3 rapaHluy OT KakbBTO U 1a € Bui. C
M3KJIIOYECHNE HAa 3aKOHOBO YCTAaHOBEHUTE TapaHILIMK, KOUTO HE MOTaT Ja CE€ M3KJII0Yar,
[TPOU3BOAUTEJIS He naBa rapaHIMU, U3PUYHU WK TIOApPa30MpaIy ce, BKIOUUTETHO U TaKHBa
3a MPOU3BOAUTETHOCT, FTOHOCT, MPOJIaBAEMOCT, CITIOCOOHOCT 3a YaCTUYHO MOJI3BaHE, CIIOCOOHOCT 3a
CIIa3BaHE WJIM HECIIa3BaHE HA 3aKOHHM U HOPMAaTUBHU JOKYMEHTH.

BB3M0OXHO € 1a BB3HUKHAT 00CTOSATENCTBA, pu KouTo nopaau Buna Ha [IPOU3BOAUTEJIA win
no cwiara Ha Apyr Bua otroBopHocT, [IOTPEBUTEJIA na monyuu mpaBo Ha o0e3meTeHrne oT
[TPOU3BOAUTEJIS. BbB Bceku mojjo0eH ciryyail, He3aBUCUMO OT OCHOBAaHHMETO, Ha KOETO
[TOTPEBUTEJIA uma mpaBo Ha Hck 3a obe3iieTeHue - Besika orroBopHocT Ha [IPOM3BOAMVTEIIA
ce orpannyana A0 noamsiHa Ha CODTYEPA wnu Bpbiane Ha 3amnamianeto Ha [IOTPEBUTEJIA,
cnen npucnajgane Ha pazxoaute HanpaseHu ot [IPOM3BOUTEJIA no oTHomeHe Ha fOCTaBKaTa
u uHcrananusara Ha COOTYEPA. Tosa orpaHndyeHue ce OTHACA U 3a I0CTaBYUIIUTE U
nuctpuoytopute Ha [IPOU3BOJAUTEJIA, kato ToBa € MAKCUMYMBT, 10 KOUTO TOU U

HETOBHTE JIOCTABYMIIM U TUCTPUOYTOPH Cca KOJEKTHBHO OTTOBOpHU. [Ipr HUKaKBU 00CTOSITEICTBA
I[MTPOU3BOAUTEJIS u HeroBuTe AOCTAaBUMIIN U JUCTPUOYTOPH HE HOCIT OTTOBOPHOCT 3a 3aryou,
NPOIYCHATH TOJI3H, 3aryda Ha uH(popMalus, OTpULIATETHA PEIyTalus, IPeKbCBaHe Ha JEHHOCTTa,
VICKOBE OT TPETHU CTPAHU U Ipyru Henpeku met, npuanHeHn Ha [IOTPEBUTEJIS nnun verosu
NapTHHOPU B pe3ynrar oT usnonssane Ha COOTYEPA.

BBB BpB3Ka che 3ama3BaHe MpaBoOTO Ha HHTENEeKTyanHa cooctBeHocT Ha [TPOU3BOAUTEJIA
BBpXY copTyepa U ¢ 117 KOHTPOJI Ha HEOTOPU3UPAHO PA3NPOCTPaHEHHE Ha MOCIEIHNS, B
ONpEJIETICHN CIIy4au € Bb3MOKHA aBTOMATHYHA OHJIAWH PErUCTPALIMSL.

5. APYI'M1 YCIIOBUA

- B ciyuaii, ue Hakoe ot ycinoBusita B HactosmoTo CIIOPA3YMEHUE ce cuere 3a
HEJEHCTBUTEIHO, TOBA HAMA Jia CE OTPa3H HAa OCTAHAIIUTE YCIOBHS B CLIOPA3yMEHUETO U TE LIE
OCTaHaT BaJHJIHH.

- ToBa cniopazymenue He 3acsira 3ak0HOBO ycTtaHOoBeHHTe ITpaBa Ha [IOTPEBUTEJIS, kouto He
Morar aa ObAaT U3KII0YeHH WIK 3a0paHeHH C JI0TOBOP.

- Bcuuku Bb3HMKHAJIM CLIOPOBE CE€ pellaBaT OT KOMIETEHTEH Ch/I.

- He e HeoOxonuMo monucBaHe WK MOIeYyaTBaHe Ha HACTOSAIOTO CIIOPa3yMEHUE OT CTPAHUTE B
Hero. To ce cunra 3a npuero ot crpana Ha [IOTPEBUTEJIA ¢ uncTanupaHeTo u W3MoJI3BaHETO HA
co(ryepa. Konme ot ToBa criopasyMeHue ce pa3npocTpaHsBa B €IEKTPOHEH BH/ 3a€THO ChC
codTyepa, a akTyajiHaTa My BEpCHsI MOXE J1a C€ HaMepH Ha OPUITHATHUAT yeO CallT Ha
[TPOU3BOAUTEJIA — http://www.nksoftware.net.

- Toa CIIOPABYMEHUE e kpaitno ¢ [IOTPEBUTEJIS u He nonnexu Ha HOAMSIHA ChC APYTH
YCTHU WJIU TOJIpa30upaly ce yroBOpku. J[ombIHUTEIHU rapaHIlii 1 OTTOBOPHOCTH MOrar Jia Obaar
JIOTOBapsIHU €IMHCTBEHO B MMCMEH BUJ — IIpU cKiIrouBaHe Ha aorosop ¢ [IOTPEBUTEJIA, karo
HOBMS JIOTOBOP HE NMPOMEHS YCIOBUS B HACTOSIILIOTO CIIOPa3yMEHUE aKO TOBA U3PUYHO HE €
YIIOMEHATO B J0rOBOpA.



